
Visit approachms.com to view more services included in your retro membership.

It doesn’t take long for HR questions to come up when a workers’ comp claim has been filed. That’s why 
Approach is partnered with All Things HR to provide you access to HR professionals. It’s a great resource 
for companies of all sizes, whether you need a second opinion or for an expert opinion because your com-

pany doesn’t have its own HR department. Don’t delay in using this valuable, complementary resource!    

HR Help Desk

Common Services Provided by All Things HR

Advice on policies 
and procedures

Sample forms and 
documents

Reduce your risk of 
fines, audits, and lawsuits

Free, initial consultation 
and support included with your 

Approach retro participation

Training and 
educational support 

Coordination with your 
Approach Retro Coordinator 

when claims are involved

Referrals to additional 
HR support or attorneys for 

more complex situations

Available for time 
sensitive matters like theft, 

assault or harassment

Proactive assistance to 
help you get best practices in 
place before a claim is filed

HR 
Help Desk

Simply call or email 
with your HR question 
and get the advice and 
documents you need.

425-248-4978 
Helpdesk@allthings-hr.com 


